MSO Inc. of Southern California
IMPORTANT STAFF DIRECTORY
CONTACT INFORMATON

JANUARY 2025

Hours of Operation: 8:00 AM and 5:00PM
Toll free number: 1-800-551-1319
In person visits: Please make an appointment prior to your arrival at MSO, .....

By Phone: Please dial the direct extension of the person/department you would like to be connected to

Vital , Inc.

2670 N. Main St., Ste. 100A
Santa Ana, CA 92705
Telephone (626) 656-2370
Fax 866-395-5325

Main Phone Number: (626) 656-2370
Department Extensions Fax Number:
Accounting Department 111, 118 (866) 699-7156
Claim Submission Instructions
Claims Via Mail: (indicate IPA/MG) c/o MSO Inc. of
Claims Department 104, 114, 115 Southern California 2670 N. Main St., Ste. 100A
Santa Ana, CA. 92705
Claims Via Fax: (626) 552-3760
Credentialing Department 119 (866) 265-2544
Health Education/C&L 122 (866) 876-1520
Department
'S’ Capitation & Eligibility 113, 114, 117 (626) 552-3760, (866) 366-0962, (626) 389-0582
epartment
Admin | Contracting |
Marketing| Network
Management & Operations| | 141 149 197 (866) 627-3093, (866) 395-5325 or (866) 397-9780

Provider Relations | PQRS |
HEDIS/HCC/RAF/STAR
Department:

Clinical Case Management
Utilization & Quality

Inpatient: (562) 394-0641

Management 120, 121, 122, 127, 128 Outpatient: (562) 394-0641
Appeals & Grievances UM Dept. toll free fax number: 1-(866) 876-1520
Department

ADMINISTRATION, COMPLIANCE OFFICER AND MANAGEMENT

Lan Phan, MPH, CPUR Ext. 101

ACCOUNTING DEPARTMENT:

Dang Phan

Thao Vu, Ext 115

President and CEO

Direct Fax: (866) 627-3093

Board Member/Interim CFO

Controller

E-Mail: LanPhan@msosocal.com
Cell Phone: (818) 399-8996

E-Mail: DangPhan@msosocal.com

E-Mail: Tvu@msosocal.com

Direct Fax: (626) 552-3760
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Loan Tran Ext. 111 Staff Accountant E-Mail: LTran@msosocal.com
Direct Fax: (866) 699-7156

CLAIMS PROCESSING DEPARTMENT:

Nhan Le Do, Ext 104 Claims Manager E-Mail: Ldo@msosocal.com
Direct Fax: (866) 720-1012

Claireese Ramirez, Ext. 114 Claim Analyst E-Mail: CRamirez@msosocal.com

Mindy Ngo Claim Staff E-Mail: MindyNgo@msosoal.com

Thao Vu, Ext 115 Claiims/Accounting Analyst E-Mail: Tvu@msosocal.com

Direct Fax: (866) 876-1520

. ENCOUNTER DATA DEPARTMENT:

Lauren Tran, Ext 111 Encounter Data Analyst E-Mail: Ltran@msosocal.com

HEALTH ED./C & L DEPARTMENT:

Chenae Hodge Ext. 122 Health Ed and CL Coordinator E-Mail: CHodge@msosocal.com
Direct Fax: (866) 876-1520 Cell Phone: (626) 590-9679

INFORMATION SERVICES DEPARTMENT:

Douglas Nguyen Ext. 117 Director, IS E-Mail: DNguyen@msosocal.com
Direct Fax: (866) 336-0962

Claireese Ramirez Ext. 114 IS Analyst E-Mail: CRamirez@msosocal.com
Direct Fax: (626) 552-3760

CONTRACTING/MARKETING/PROVIDER RELATIONS DEPARTMENT:

Lan Phan, MPH, CPUR Ext. 101  President and CEO E-Mail: LanPhan@msosocal.com
Direct Fax: (866) 627-3093 Cell Phone: (818) 399-8996
Sabrina Wueste Provider Services Rep/Analyst E-Mail: SWueste@msosocal.com

Direct Fax: (866) 860-8406

Jessica Hoang, Ext 118 Provider Network Operations Rep E-Mail: JHoang@msosocal.com
Direct Fax: (866) 339-9968

Hoang Nguyen Provider Network Services Rep E-Mail: Hoangxnguyen1@gmail.com
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CALIFORNIA IPA ONLY Cell Phone: (408) 893-8231

Sebastian Wueste Provider Network Specialist E-Mail: SebastianWueste@msosocal.com

8. CREDENTIALING DEPARTMENT:

James Abe, Ext. 113 Contracting & Credentialing Analyst E-Mail: Jabe@msosocal.com
Direct Fax: (866) 844-9325

9. UTILIZATION & QUALITY MANAGEMENT (APPEALS AND GRIEVANCES) DEPARTMENT:

Mitzi Bastida, LVN Nurse Case Manager Email: Mbastida@msosocal.com
Direct Fax: (866) 380-1337 Cell Phone: (818) 200-6484
Chenae Hodge Ext 122 Manager, UM and QM E-Mail: CHodge@msosocal.com
Direct Fax: (866) 876-1520 Cell Phone: (626) 590-9679
Jacqueline Anderson, Ext. 128 UM Coordinador E-Mail: Janderson@msosocal.com
Frances Tran, Ext. 120 UM Coordinador E-Mail: FTran@msosocal.com
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